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Introduction 


This  resource  guide  was  written  by  the  Massachusetts  Department  of 
Public  Health  to  help  people  in  Roxbury,  North  Dorchester,  and  Jamaica 
Plain  learn  more  about  the  health  care  and  social  support  services 
available  to  them. 

We  were  not  able  to  include  all  of  the  local  agencies  and  programs  that 
provide  support  services.    If  you  find  out  about  agencies  or  programs 
not  listed  in  this  resource  guide,  please  look  into  them;  they  may 
offer  just  what  you  were  looking  for. 

We  hope  that  you  share  this  directory  with  your  family,  friends, 
neighbors,  and  anybody  else  who  might  benefit  from  it. 


How  to  Use  This  Resource  Guide 

This  guide  is  divided  into  two  major  sections:    Multi -Service  Agencies 
and  Single-Service  Agencies.    Within  each  section,  neighborhood 
agencies  are  listed  first,  followed  by  city-wide  and  state  agencies. 


Multi -Service  Agenices 

These  agencies  offer  a  wide  range  of  services,  including  employment  and 
training  programs,  food  pantries,  counseling  services,  afterschool 
programs  and  day  care,  nutrition  programs,  and  financial  assistance. 
Address,  telephone  number,  hours,  and  services  provided  are  listed  for 
each  agency. 


Single-Service  Agencies 

The  headings  in  this  section  describe  the  services  provided,  such  as 
Alcohol  and  Drug  Services,  Health  and  Medical  Services,  and  Pregnancy 
and  Parenting  Programs.    Name,  address  and  telephone  number  are  listed 
for  most  agencies  in  this  section.    The  exception  is  shelters  for 
battered  women,  which  must  keep  their  addresses  secret  to  protect  their 
guests.    To  contact  a  shelter,  use  the  telephone  number  listed. 
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MULTI-SERVICE  AGENCIES  IN  YOUR  NEIGHBORHOOD 


DORCHESTER  APAC 

110  Claybourne  Street,  Dorchester  02114 
288-2700 

Hours:    Monday-Friday  9  A.M. -5  P.M. 
Services:    Food  pantry,  job  placement,  housing 

assistance,  counseling,  and  financial 

referral s . 

DORCHESTER  COUNSELING  CENTER 

591  Morton  Street,  Dorcheser,  02124 
282-1  51  1 

Hours:    Monday,  Wednesday-Friday    9  A.M. -5  P.M. 

Tuesday    9  A.M. -8  P.M. 
Services:    Alcohol  and  drug  counseling,  individual 

and  family  counseling,  family  planning 

services . 

DORCHESTER  HOUSE 

1353  Dorchester  Avenue,  02122 
288-3230 

Hours:    Monday-Friday    9  A.M. -5  P.M. 

Services:    WIC,  pediatric  clinic,  nutrition  staff, 

parent  support,  early  childbearing  program, 
employment  training,  youth  alcohol  program, 
clothing . 

LITTLE  HOUSE 

275  East  Cottage  Street,  Dorchester  02125 
282-2180 

Hours:    Monday-Friday,  8  A.M. -7  P.M. 

Services:    Afterschool  program,  preschool,  drug 
and  alcohol  education  and  referrals, 
employment  and  training  program, 
counsel ing . 

WOMEN,  INC. 

244  Townsend  Street,  Dorchester  02121 
442-6166 

Hours:    Services    Monday-Friday,  9  A.M. -5  P.M. 
Hotline:    24  hours. 

Services:    Counseling  for  women  and  children, 
group  sessions,  day  care,  drug 
and  alcohol  counseling,  employment 
training  program. 


ROXBURY  ACTION  PROGRAM 


10  Linwood  Street,  Roxbury,  MA  02119 
442-4400 

Hours:    Monday-Friday,  9  A.M. -5  P.M. 

Services:    Housing  assistance,  economic  development, 

counseling,  employment  training  programs, 

drug  education  and  referrals,  food  pantry. 

For  information  on  food  vouchers,  ask  for 

Marjorie  Hicks. 

ROXBURY  APAC 

62  Warren  Street,  Roxbury  02119 
442-5900 

Hours:    Monday-Friday,  9:30  A.M. -5:00  P.M. 

Services:    Job  placement,  housing  referrals 

counseling,  financial  referrals,  food 
pantry,  clothing,  emergency  financial 
assistance . 

ROXBURY  CHILDREN'S  SERVICES 

347  Washington  Street,  Dorchester  02124 
436-3564 

Hours:    Monday-Friday,  8:30  A.M. -5:00  P.M. 

Pantry  Wednesdays,  12:00  P.M. -3:30  P.M. 
Services:    Family  day  care,  food  pantry 

ROXBURY  MULTI-SERVICE  CENTER 

317  Blue  Hill  Avenue,  Roxbury,  MA  02121 
427-4470 

Hours:    Monday-Friday    9  A.M. -5  P.M. 

Services:    Counseling  services,  emergency  services 

(food,  rent,  shelter),  adult  mental  health 
counseling,  family  shelter,  food  pantry. 

JAMAICA  PLAIN  APAC 

30  Bickford  Street,  Jamaica  Plain,  02130 
522-4250 

Hours:    Monday-Friday    9  A.M. -4:30  P.M. 

Pantry  Monday-Friday  9:30  A.M. -12:30  P.M., 

1 :30  P.M. -3:30  P.M. 
Services:    Emergency  services,  employment  programs, 
fuel  assistance,  Headstart,  food  pantry. 
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AIDS 


Hotl ines 

Hotline  staff  are  highly  trained  and  can  answer  your  questions  about  AIDS 
(Acquired  Immune  Deficiency  Syndrome). 

AIDS  ACTION  Hotline 

Monday-Friday  9  A.M. -9  P.M.; 

Saturday  10  A.M. -4  P.M.;  Sunday  12  Noon-4  P.M. 

536-7733  or  1  -800-235-2331 

Bilingual  Hotline 
Latino  Health  Network 
262-7248 

City  of  Boston  AIDS  Hotline 

Community  Infectious  Diseases,  City  of  Boston 

(Staffed  by  Nurses)    Monday-Friday  8  A.M. -4:30  P.M. 

424-5916 

AIDS  Information  Hotline 
National  Gay  Task  Force 

Monday-Friday  5  P.M. -10  P.M.;  Saturday  1  P.M. -5  P.M. 
1  -800-221  -7074 


Counseling  and  Testing 

This  program  offers  free  and  anonymous  counseling  and  testing  for  exposure 

to  the  AIDS  virus.    English,  Spanish,  French,  and  Portuguese  speaking 

counselors  are  available,  and  no  one  will  ask  for  your  name. 

Alternative  Testing  Site  Program 
522-4090 


Support  Services 

This  group  provides  counseling  and  general  support  for  HIV-positive 
individuals . 

Boston  Support  Group 
Chris  Keefe 
522-3700    ext.  473 
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ALCOHOL  AND  DRUG 

These  agencies  can  be  helpful  if  you  or  someone  you  care  about  is  using 
alcohol  or  drugs.    If  you  are  not  sure  which  agency  to  call,  one  of  the 
agencies  listed  under  "information  and  referral"  will  help  you.    The  other 
sections  list  specific  agencies  that  can  help  people  at  different  stages  of 
alcohol  or  drug  addiction. 


Information  and  Referral 

Alcohol  Triage 
424-5554 

National  Cocaine  Hotline 
1  -800-COCAINE 

National  Institute  on  Drug  Abuse  Hotline 
1  -800-662-HELP 

Statewide  Massachusetts  Drug  and  Alcohol  Hotline 
445-1500  OR  1-800-327-5050 

Users  Information  and  Referral  Service 
1 -800-422-0282 


Counseling  and  Education 

Adapt,  Inc. 

55  Dimock  Street,  Roxbury  442-2533 

Dimock  Community  Health  Center 

55  Dimock  Street,  Roxbury  442-2121 

La  Alianza  Hispana 

409  Dudley  Street,  Roxbury  427-7175 
La  Sociedad  Latina 

1481  Tremont  Street,  Roxbury  442-4229 

Roxbury  Action  Program 

10  Linwood,  Roxbury  442-4400 

Bowdoin  Street  Community  Health  Center 
200  Bowdoin  Street,  Dorchester  825-9800 
Ask  for:    Peggy  Buckley 

Carney  Hospital 

2100  Dorchester  Avenue,  Dorchester    825-9800  OR  296-4000 

Columbia  Point  Youth  Center 

60  Monticello  Avenue,  Dorchester  288-4400 

Dorchester  Alcohol  Consortium 
Harbor  Health 

398  Neponset  Avenue,  Dorchester  282-3200 
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Dorchester  Counseling  Center 

591  Morton  Street,  Dorchester  436-8616 

Dorchester  Youth  Collaborative  Preventive  Clubs 
514A  Dorchester  Avenue,  Dorchester  288-1748 

First,  Inc. 

34  Intervale  Street,  Dorchester  445-5230 
Little  House 

990  Dorchester  Avenue,  Dorchester  282-2180 
Ask  for:    Ann  Nee 

Peaceful  Movement  Committee 

150  American  Legion  Highway,  Dorchester  436-3385 

Upham's  Corner  Community  Health  Center 
500  Columbia,  Dorchester  287-8000 
Ask  for:    Lisa  Avanzado 

Women,  Inc. 

570  Warren,  Dorchester  442-6166 

Family  Alcoholism  Program 

68  Center  Street,  Jamaica  Plain  524-3500 

Faulkner  Hospital 

1153  Centre  Street,  Jamaica  Plain  522-5800 
Ask  for:    Jim  Cooksey 

Martha  Eliot  Community  Health  Center 
33  Bickford,  Jamaica  Plain  522-5300 
Ask  for:    Human  Services  Department 

Southern  Jamaica  Plain  Health 

Brigham  and  Women's  Hospital 

689  Centre  Street,  Jamaica  Plain  522-5900 

Boston  City  Hospital  Substance  Abuse  Clinic 
818  Harrison  Avenue,  Boston  424-4212 

Concilio  Hispano  de  Cambridge 

16  Cherry  Street,  Cambridge  661-9406 

Rehabilitation  Programs/Halfway  Houses 

Casa  Esperanza 

291  Eustis  Street,  Roxbury  445-7415 

Dimock  Halfway  House 

Dimock  Community  Health  Center 

55  Dimock  Street,  Roxbury  442-9686 
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F.I.R.S.T.  Academy 
First,  Inc. 

167  Centre  Street,  Roxbury  427-1588 

Tecumseh  House 

Boston  Indian  Council 

107  Fisher  Avenue,  Roxbury  731-3366 

F.I.R.S.T.  Hispanic 
First,  Inc. 

80  Hamilton  Street,  Dorchester  265-3639 

F.I.R.S.T.  Inc. 
Algonquin  House 

22  Algonquin  Street,  Dorchester  265-3639 
F.I.R:S.T.  STEP 

370  Blue  Hill  Avenue,  Dorchester  445-5230 
Flynn  House 

10  Chomblet  Street,  Dorchester  427-8948 
Hamilton  House 

25  Mount  Ida  Road,  Dorchester  288-1584 
Interim  House 

62  Waldeck  Street,  Dorchester  265-2636 
Sheperd  House 

22  Windemere  Road,  Dorchester  282-4102 
Women,  Inc. 

244  Townsend  Street,  Dorchester  442-6166 

St.  Jude  House 

St.  Jude  Foundation 

15  Woodside  Avenue,  Jamaica  Plain  524-6567 

Bridge  Over  Troubled  Waters 

147  Tremont  Street,  Boston  423-9575 


Self -Help 

Alcoholics  Anonymous 

386  Congress  Street,  Boston  426-9444 

Al -Anon  and  Alateen 

639  Granite  Street,  Braintree  843-5300 
Families  Anonymous 

264  Meridian  Street,  East  Boston    569  -7310 

Narcotics  Anonymous 

375  Broadway  #310,  Chelsea  884-7709 
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BATTERED  WOMEN 

Women  whose  husbands  or  boyfriends  beat  them  may  call  one  of  these  hotline 
'numbers  for  referrals  to  shelters,  counseling,  and  other  services.  Also 
listed  are  several  shelters  which  work  specifically  with  battered  women  and 
their  children. 

Referrals 

Battered  Women's  24-Hour  Hotline  661-7203 

Massachusetts  Coalition  of  Battered  Women  426-8492 

Massachusetts  Department  of  Social  Services 

Services  to  Women  in  Transition 

150  Causeway  Street,  11th  floor,  Boston  727-0900 

Shelters  for  Battered  Women  and  Their  Children 

Casa  Myrna  Vasquez  262-9581 
Elizabeth  Stone  House  522-3417 
F.I.N.E.X.  House  288-1054 
Renewal  House  566-6881 
Transition  House    661  -7203 
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CHILD  CARE 


Information  and  Referral 

The  Massachusetts  Office  for  Children's  "Help  Advocates"  help  parents  find 
services  they  need  for  their  children.    These  offices  can  help  parents  find 
child  care. 

Massachusetts  Office  for  Children 
Child  Care  Resource  and  Referral  Program 
Central  Office:  10  West  Street,  Boston  727-8900 
Local  Offices:  254  Adams  Street  #1,  Dorchester 
288-6600 

90  Warren  Street,  Room  109,  Roxbury 
427-0606 

Child  Care  Resource  Center,  Inc. 

1485  Dorchester  Avenue,  Dorchester  547-9861 


Special  Programs 

Head  Start  is  a  federally  funded  preschool  program  for  income  eligible 
children  (3-5  years  of  age).    For  the  number  of  your  local  Head  Start 
director,  call  the  Administration  for  Children,  Youth  and  Families/Head 
Start  Bureau. 

Head  Start 

JFK  Building  -Room  2011,  Boston  565-1134 
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CLOTHING 


These  agencies  offer  free  clothing  to  people  in  need. 

Morgan  Memorial  Goodwill  Industries 
1010  Harrison  Avenue,  Roxbury  445-1010 

Roxbury  APAC 

62  Warren  Street,  Roxbury    442-5900  x  250 
Walk-in,  Monday-Friday    9:30  A.M. -5:30  P.M. 

Salvation  Army  Family  Service  Centers 
23  Vernon  Street,  Roxbury  427-6700 

Columbia  Point  Neighborhood  Service  Center 
320  Vernon  Street,  Dorchester  282-2400 

Dorchester  House 

1353  Dorchester  Avenue,  Dorchester  288-3230 

Eastern  Service  Workers  Association 
311  Geneva  Avenue,  Dorchester  436-9437 

Kidstuff/Our  Place 

1-3  Green  Street,  Jamaica  Plain  522-6834 
(Used  baby  and  maternity  clothes) 

Kingston  House 

39  Kingston  Street,  Boston  482-8819 

Monday,  Wednesday  and  Friday    9:30  A.M. -10:30  A.M. 

Pine  Street  Inn 

444  Harrison  Avenue,  Boston  482-4944 
Monday-Friday  7:30-8:30  A.M. 
Tuesday,  Thursday,  Sunday    7:30  P.M. 
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EDUCATION 


The  agencies  listed  below  offer  courses  in  Adult  Basic  Education,  preparation 
for  the  Graduate  Equivalency  Diploma  (G.E.D.),  or  both. 


Adapt,  Inc. 

434  Warren  Street,  Roxbury  442-2533 
Dare,  Inc. 

55  Dimock  Street,  Roxbury  427-7346 
Aswalos  House/YWCA 

246  Seaver  Street,  Dorchester  442-9645 

Boston  Community  School s  -City  Roots 
500  Columbia  Road,  Dorchester  282-6227 
OR 

2  Ambrose  Street,  Roxbury  442-2620 

Action  for  Boston  Community  Development 
Basic  Skills  and  Competency  Program 
178  Tremont  Street,  Boston  357-6000 


Boston  Center  for  Adult  Education 

5  Commonwealth  Avenue,  Boston  267-4430 
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EMPLOYMENT  AND  TRAINING 


These  agencies  offer  job  training  to  welfare  recipients  and  other  interested 
individuals  who  qualify.    Each  agency  has  its  own  eligibility  requirements. 
Cal 1  for  detai 1 s . 

These  programs  provide  assistance  and  training  for  people  who  want  to  develop 
or  improve  their  job  skills. 

La  Alianza  Hispana 

409  Dudley  Street,  Roxbury  522-8917 

Roxbury  Action  Program 

10  Linwood,  Roxbury  442-4400 

Roxbury  APAC 

62  Warren  Street,  Roxbury  442-5900 

Roxbury  Multi -Service  Center 

327  Blue  Hill  Avenue,  Roxbury  427-4470 

Dorchester  APAC 

110  Claybourne,  Dorchester  288-2700 
Dorchester  House 

1353  Dorchester  Avenue,  Dorchester  288-3230 
Little  House 

275  East  Cottage,  Dorchester  282-2180 
Women,  Inc. 

244  Townsend  Street,  Dorchester  427-0680 
Jamaica  Plain  APAC 

30  Bickford  Street,  Jamaica  Plain  522-4250 

Mass.  DPW  Employment  and  Training  CHOICES  Program 
Central  Office,  600  Washington  Street,  Boston  727-0837 
(Welfare  recipients  only) 

The  Employment  Network 

Hurley  Building,  19  Stanford  St.,  Boston  1  -800-882 -JOBS 
(Welfare  recipients  only) 

Action  for  Boston  Community  Development  (ABCD) 
178  Tremont  Street,  Boston  357-6000 

El  Centro  Del  Cardenal 

1375  Washington  Street,  Boston  542-9292 

Women's  Technical  Institute  Training  Program 
1255  Boylston  Street,  Boston  266-2243 
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Displaced  Homemakers  Services 

These  agencies  help  women  who  find  they  must  support  themselves  by  working, 
either  for  the  first  time  or  after  being  out  of  the  work  force  for  a  long 
t  ime . 

REACH 

3134  Washington  Street,  Jamaica  Plain  524-2555 

Bay  State  Skills  Corps 

101  Summer  Street,  Boston  292-5100 

Greater  Boston  Displaced  Homemakers  Center  --YWCA 
140  Clarendon  Street,  Boston    536-7940  ext.  146 
Contact:    Teresa  McNeil 


Immediate  Temporary  Employment 

These  agencies  provide  immediate  temporary  job  placement  in  the  clerical 
and  industrial  fields.    If  you  come  in  the  morning  they  guarantee  work  that 
same  day.    Call  for  details. 

American  Temps 

43  South  Huntington  Avenue,  Jamaica  Plain  566-7500 

Allston  Temp  Services 
.  1  Bromfield  Street,  Boston  423-7428 

TAD  Power 

23  Warren  Avenue,  Boston  426-6418 
Peakload  Labor 

412  Tremont  Street,  Boston  532-2350 
Personnel  Pool 

217  Albany  Street,  Boston  357-9100 
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FINANCIAL  ASSISTANCE 


Different  types  of  financial  help  are  available  to  needy  families.  Both 
'public  and  private  agencies  provide  these  funds. 


'  Information  and  Assistance  on  Public  Benefits 

These  agencies  can  tell  you  which  public  assistance  programs  you  may  be 
eligible  for,  as  well  as  how  to  apply  for  these  programs. 

Roxbury  APAC 

62  Warren  Street,  Roxbury  442-5900 
Dorchester  APAC 

110  Claybourne,  Dorchester  288-2700 

Unitarian  Universal  Legal  Ministry 

10  Parish  Street,  Dorchester  265-8524 

Jamaica  Plain  APAC 

42  Horran  Way,  Jamaica  Plain  522-4250 

League  of  Haitian  Families 

169  Massachusetts  Avenue,  Boston  266-3363 


Public  Assistance  Programs 

These  are  state  and  federally  funded  programs  and  agencies  that  provide 
financial  assistance.    Call  specific  programs  for  information  and 
eligibility  criteria. 

Mass.  Department  of  Public  Welfare  727-7820 
(AFDC,  General  Relief,  Emergency  Assistance,  etc.) 

Food  Stamps  1-800-645-8333 

Medicaid  727-8014 

Mass.  Division  of  Employment  Security  727-6560 
(Unemployment  Compensation) 

Social  Security  1  -800-234-5772  OR  1  -800  -882-1228 
(SSI,  Survivors'  Benefits,  etc.) 

Women,  Infants  and  Children  Supplemental  Feeding 
Program  (WIC)    1 -800-WIC-l 007 
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Emergency  Financial  Assistance 

When  money  is  available,  these  agencies  provide  needy  families  with 
emergency  money. 

Cooper  Community  Center 

1891  Washington  Street,  Roxbury  445-1813 

Roxbury  Multi -Service  Center 

317  Blue  Hill  Avenue,  Roxbury  427-4470 

Brookside  CHC 

3297  Washington  Street,  Jamaica  Plain  522-4700 

Catholic  Charities 

10  Derne  Street,  Boston  523-5165 

League  of  Haitian  Families 

169  Massachusetts  Avenue,  Boston  266-3363 

Salvation  Army 

147  Berkeley  Street,  Boston  542-5420 
St.  Vincent  de  Paul 

1294  Washington  Street,  Boston  542-0883 
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FOOD  AND  MEALS 


These  agencies  and  programs  give  individuals  and  families  free  food, 
information  about  where  to  get  free  food,  or  both. 


'  Information  and  Referral 

These  agencies  will  tell  you  where  you  can  get  free  groceries  or  meals. 
They  also  provide  complete  up-to-date  listings  of  food  pantries  and  soup 
kitchens . 

Boston  Food  Bank 

70  Armory  Street,  Boston  427-5831 

Project  Bread 

Greater  Boston  723-7010 


Food  Assistance 

These  publicly  funded  programs  provide  nutrition  education,  vouchers  for 
free  food,  or  both  for  eligible  individuals  and  families. 

Bureau  of  Nutrition  Education  770-7283 

Food  Stamp  Hotline  (DPW)  727-6000 

Women,  Infants  and  Children  Supplemental 
Feeding  Program    (WIC)    1  -800-WIC-1007 


Free  and  Reduced  Cost  Meal  Programs 

These  programs  provide  free  or  reduced  cost  meals  for  school -aged  children 
and  the  elderly. 

School  Meal  Programs  770-7270 
(or  call  the  principal 
at  your  child's  school) 

Special  Milk  Program  770-7260 

Elderly  Lunch  Program  770-7270 

Elderly  Nutrition  Program    1  -800-882-2003 
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FUEL  ASSISTANCE 


These  programs  provide  free  fuel  for  families  who  cannot  pay  their  heating 
bills.    Call  one  of  these  numbers  for  more  information  or  to  find  out  if 
you 1  re  eligible. 

Massachusetts  Fuel  Assistance  Heatline 
1 -800-632-8175 

Mass.  Department  of  Public  Welfare 
Emergency  Assistance  727-6000 

Action  for  Boston  Community  Development 
178  Tremont  Street,  Boston  357-6012 
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HEALTH  AND  MEDICAL  SERVICES 


These  agencies  and  programs  provide  financial  assistance  for  health  care, 
help  people  find  health  care,  or  provide  the  care  themselves. 


Information  and  Referral 

These  programs  provide  information  on  nutrition  and  health  services 
available  in  your  community. 

Boston  Mayor's  Health  Line 
818  Harrison  Avenue,  Boston  424-5050 
(Information  and  referral  related  to  health 
care,  Bilingual  (Spanish  or  Haitian  Creole) 
operators  available  upon  request). 

Children  in  Hospitals,  Inc. 

31  Wilshire  Park,  Needham  444-3877 

(Advocacy  group  for  children  in  hospitals) 

Information  Center  for  Individuals  with  Disabiliti 
20  Park  Plaza--Room  330,  Boston  727-5540 
(Information  and  referral  on  all  disabilities) 

Massachusetts  Poison  Control  System 
Children's  Hospital 

300  Longwood  Avenue,  Boston  1  -800-682  -921  1  or 
(617)  232-2120 

The  Health  Connection 

1-800-322-1443  or  423-6576 

(Arranges  health  services  for  AFDC  families) 


Special  Programs 

Case  Management  and  Family  Support  Services  (DPH) 
727  -0748 

(Coordinates  services  and  provides  consultation 
for  chronically  ill  and/or  disabled  children. 
Service  is  at  no  cost) 

Childhopod  Lead  Poisoning  Prevention  Program 
305  South  Street,  Jamaica  Plain 
522-3700  Ext.  177 

CommonHealth  292-8900 

(Health  insurance  for  pregnant  women 

and  young  children,  disabled  children  and, 

adults,  and  people  leaving  welfare  for  work) 


-  18  - 


Early  Intervention  Program  (DPH)  727-5090 
(Provides  educational,  social  and  therapeutic 
services  for  children  (0-3  years  of  age)  who  are 
at  risk  for  developmental  delay) 

Healthy  Start    1  -800-531  -BABY 

(Pays  for  the  cost  of  care  related  to  pregnancy; 

provides  education  and  referrals) 

Healthy  Baby  (Mayor's  Health  Line)  424-5050 
(Counseling  and  support  for  pregnant  women) 

Kaileigh  Mulligan  Home  Care  for  Disabled  Children 

600  Washington  Street,  Boston  348-5510 

(Funds  home-based  services  for  disabled  children) 

Project  Good  Health  (DPW)  727-8084 
(Preventive  health  services  program 
for  Medicaid  recipients) 


Community  Health  Centers 

Community  health  centers  provide  medical  care  to  area  residents.    Fees  are 
based  on  a  sliding  scale  (you  pay  only  what  you  can  afford).    Call  first  to 
make  an  appointment. 

Dimock  Community  Health  Center 

55  Dimock  Street,  Roxbury  442-8800 

Roxbury  Comprehensive  Community  Health  Center 
435  Warren  Street,  Roxbury  442-7400 

Whittier  Street  Neighborhood  Health  Center 
20  Whittier  Street,  Roxbury  427-1000 

Bowdoin  Street  Community  Health  Center 
200  Bowdoin  Street,  Dorchester  825-9800 

Codman  Square  Health  Center 

6  Norfolk  Street,  Dorchester  825-9660 

Columbia  Point  Health  Center 

300  Mount  Vernon  Street,  Dorchester  288-1140 

Dorchester  House  Mult i -Service  Center 

1353  Dorchester  Avenue,  Dorchester  288-3230 

Harvard  Street  Neighborhood  Health  Center 
632  Blue  Hill  Avenue,  Dorchester  825-3400 

Little  House  Health  Center 

990  Dorchester  Avenue,  Dorchester  282-3700 

Upham's  Corner  Community  Health  Center 
500  Columbia  Road,  Dorchester  287-8000 
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Brookside  Family  Life  Center 

3297  Washington  Street,  Jamaica  Plain  522-4700 

Martha  Eliot  Health  Center 

33  Bickford  Street,  Jamaica  Plain  522-5300 

Southern  Jamaica  Plain  Health  Center 

687  Centre  Street,  Jamaica  Plain  522-5900 


Hospitals 

These  hospitals  are  all  in  Boston.    Payment  for  services  at  Boston  City 
Hospital  is  based  on  a  sliding  scale,  which  means  how  much  you  pay  depends 
on  how  much  you  make. 

Carney  Hospital 

2100  Dorchester  Avenue,  Dorchester  296-4000 

St.  Margaret's  Hospital 

90  Cushing  Avenue,  Dorchester  436-8600 

Beth  Israel  Hospital 

330  Brookline  Avenue,  Boston  735-2000 

Boston  City  Hospital 

818  Harrison  Avenue,  Boston  424-5000 

Brigham  and  Women's  Hospital 

75  Francis  Street,  Boston  732-5500 

Children's  Hospital 

300  Longwood  Avenue,  Boston  735-6000 

Massachusetts  General  Hospital 
55  Fruit  Street,  Boston  726-2000 

New  England  Medical  Center 

70  Washington  Street,  Boston  956-5000 
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HOUSING  ASSISTANCE 


These  agencies  may  be  helpful  to  families  who  are  having  problems  with 
their  landlord,  need  help  finding  housing,  or  need  more  information  on 
available  housing  in  the  community. 

La  Alianza  Hispana 

409  Dudley  Street,  Roxbury  427-7175 
Oficina  Hispana 

125  Armory  Street  (A),  Roxbury  522-8917 
Roxbury  APAC 

62  Warren  Street,  Roxbury  442-5900 

Roxbury  Multi -Service  Center 

327  Blue  Hill  Avenue,  Roxbury  427-4470 

Dorchester  APAC 

110  Claybourne  Street,  Dorchester  288-2700 

Mass.  Commission  Against  Discrimination  727-3990 

Action  for  Boston  Community  Development  357-6000 

Boston  Neighborhood  Housing  Service  350-7071 
(Provides  low  interest  loans  to  homeowners  in 
Upham's  Corner  and  Mission  Hill) 

Boston  Housing  Authority 

52  Chauncy  Street,  Boston  451-1250 

El  Centro  Del  Cardenal 

1375  Washington  Street,  Boston  542-9292 

League  of  Haitian  Families 

169  Massachusetts  Avenue,  Boston  266-3363 

Metro  Housing  Assistance  Program  (E0CD) 

160  North  Washington  Street,  Boston  727-3256 


IMMIGRANT  SERVICES 


Servicios  para  Immigrant es 


Spanish-Speaking  Services 
Servicios  Hispanicos 

Las  agendas  siguientes  provee  varios  servicios  para  immigrantes  de  origenes 
hispanicos: 

These  agencies  provide  various  services  for  Spanish-speaking  immigrants: 


La  Alianza  Hispana 

409  Dudley  Street,  Roxbury  427-7175 
(Varios  programas  y  servicios) 
(Various  programs  and  services) 

Oficina  Hispana 

125  Armory  Street  (A),  Roxbury  522-8917 
(Informacion  y  servicios  de  referir,  desarollo 

commuhitario,  entrenamiento  en  empleo) 
(Information  and  referral  services, 
community  development,  employment  training) 

La  Sociedad  Latina 

1554  Tremont  Street,  Roxbury  442-4299 
(Entrenamiento  en  empleo,  servicios  sociales) 
(Employment  training,  social  services) 

Dorchester  APAC 

110  Claybourne  Street,  Dorchester  288-2700 
(Refiere  a  la  seccion  llamada  "Multi- Service 
Agencies") 

(See  "Multi -Service  Agencies"  for  services 
provided) 

Mujeres  Unidas  en  Accion 

1534  Dorchester  Avenue,  Dorchester  265-3015 
(Closes  en  Ingles,  educacion  en  salud, 

entrenamiento  de  empleo) 
(ESL  classes,  health  education,  employment 
trai  ni  ng) 

Greater  Boston  Legal  Services 

3529  Washington  Street,  Jamaica  Plain  522-3003 

(Asistencia  para  immigrantes:  Lunes  y  Jueves 

1  P.M.-4:30  P.M.) 
(Immigrant  assistance:    Monday  and  Thursday  1  P.M.- 
4:30  P.M.) 

Jamaica  Plain  APAC 

30  Bickford  Street,  Jamaica  Plain  522-4250 
(Refiere  a  la  seccion  llamada  "Multi-  Service 
Agencies") 

(See  "Mul t i -Service  Agencies"  section  for  services 
provided) 
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El  Centro  Del  Cardenal 
1375  Washington  Street,  Boston  542-9292 
(Varios  programas  y  servicios  para  immigrant  es) 
(Various  programs  and  services  for  immigrants) 

Greater  Boston  YMCA  -International  Services 
536-7800  ext.  244 

(Clases  en  Ingles,  Espanol,  y  computadors) 

(ESL  classes,  GED  in  Spanish,  Computer  Literacy; 

Conducted  at  the  Cleveland  School  in  Dorchester) 

Inquilinos  Boricuas  en  Accion 

405  Shawmut  Avenue,  Boston  262-1342 

(Varios  programas  y  servicios  para  immigrant  es) 

(Various  programs  and  services  for  immigrants) 

Centro  Presente 

54  Essex  Street,  Cambridge  497-9080 

(Clases  en  Ingles,  servicios  sociales,  asistencia 

para  immigrantes  de  Centro  America) 

(ESL,  social  services,  immigration  assistance  for 

Central  Americans) 


Besoin  de  service  d'immigration 
Haitian  Services 

Ces  adresses  vous  offrent  les  services  suivants: 

The  following  agencies  provide  services  for  Haitian  immigrants: 

Haitian  Multi -Service  Center 

12  Bicknell  Street,  Dorchester  436-2848 

(ESL  classes,  business  training,  job  placement, 

family  counseling,  health  education,  day  care, 

GED  classes,  emergency  food  pantry) 

League  of  Haitian  Families 

169  Massachusetts  Avenue,  Boston  266-3363 

Haitian  Mental  Health  Unit 
Cambridge  Hospital 

1493  Cambridge  Street,  Cambridge  498-1150 


Vietnamese  Services 

Vietnamese  American  Civic  Association 

1486  Dorchester  Avenue,  Suite  2,  Dorchester 


Cambodian  Services 


Cambodian  Community  of  MA 

375  Broadway,  P.O.  Box  6013,  Chelsea  884-8004 
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Laotian  Services 

Laotian  American  Cultural  Association 
410  Washington  Street,  Brighton  782-8823 

Lao  Association  of  MA 
23  Upham  Street,  Maiden 


Immigrant  Rights 

City  of  Boston  Immigrant  Rights  Unit  725-4028 
(Answers  to  all  immigration-related  questions. 
Free  and  confidential  service  for  legal  and  illegal 
immigrants . ) 

Catholic  Charitable  Bureau 

150  Causeway  Street,  Boston  723-9078 

International  Institute  of  Boston 

287  Commonwealth  Avenue,  Boston  536-1081 

Massachusetts  Immigrant  and  Refugee  Advocacy 
Coal i  tion 

178  Tremont  Street,  9th  floor,  Boston 
357-6000,  ext.  448 
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LEGAL  AND  MEDIATION  SERVICES 


These  agencies  provide  free  or  inexpensive  legal  assistance  for  low-income 
individuals  as  well  as  for  all  Spanish-speaking  individuals. 

Cooper  Community  Center 

1891  Washington  Street,  Roxbury  445-1813 

Contact:    Bruno  Cocuzzi 

(Provides  legal  assistance.) 

Greater  Boston  Legal  Services 
325  Washington  Street,  Jamaica  Plain  522-3033 
Monday  and  Thursday,  1  P.M. -4:30  P.M. 
(Immigration  services.) 

Cardinal  Cushing  Spanish  Speaking  Center 
1375  Washington  Street,  Boston  542-9292 
(Free  legal  assistance.    Lawyer  available  twice 
a  month.) 
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MENTAL  HEALTH  COUNSELING 


These  agencies  offer  counseling  for  all  types  of  mental  health  problems. 


Information,  Referral,  and  Counseling  Services 

These  agencies  provide  information  and  make  referrals  to  appropriate  mental 
health  programs. 

Roxbury  Mental  Health  Programs  254-7327 

Dorchester  Mental  Health  Center 

591  Morton  Street,  Dorchester  727-5670 


Parental  Support  Services 

These  hotlines  and  agencies  provide  support  to  parents  who  feel  stressed  or 
have  specific  difficulty  coping  with  the  daily  stresses  of  parenting. 

Dorchester  House  Multi -Service  Center 

1353  Dorchester  Avenue,  Dorchester  288-3230 

(Parent  survival  classes) 

Family  Support  Services 

332  Jamaica  Way,  Jamaica  Plain  522-9414 

COPE 

530  Tremont  Street,  Boston  357-5588 
(Support  for  pregnant  women  and  parents). 

Parental  Stress  Line    1  -800-632-8188 
OR  in  Spanish:  437-0110 

(24  hour  counseling  service  for  parents  under  stress) 

Parents  Anonymous    1  -800-882-1250  or  267  -807  / 
(A  network  of  support  groups.) 
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PREGNANCY  AND  PARENTING  PROGRAMS 


General  Services 

These  agencies  offer  various  services  to  pregnant  women,  including 
nutrition  education,  counseling  services,  financial  assistance,  and  free 
health  insurance. 

Aswalos  House/YWCA 

246  Seaver  Street,  Roxbury  442-9645 

Dorchester  Counseling 

591  Morton  Street,  Dorchester  436-8616 

Women,  Inc. 

570  Warren  Street,  Dorchester  442-6166 

Action  for  Boston  Community  Development 
357-6000  ext.  392 

Healthy  Baby 

Call  the  Mayor's  Health  Line  424-5050 

Healthy  Start    1  -800-531  -2229 

DPH  Maternal  and  Child  Health  Services  727-0941 
(Information  and  referral) 

Women,  Infants  and  Children  Supplemental 

Feeding  Program  (WIC) 
1  -800-WIC-1007 


Young  Parent  Programs 

In  addition  to  the  programs  listed  above,  there  are  a  number  of  programs 
especially  for  teen  parents.  These  programs  offer  a  variety  of  services 
including  counseling,  day  care  programs,  and  health  services. 

La  Alianza  Hispana 

409  Dudley  Street,  Roxbury  427-/175 

Roxbury  Children's  Services 
Project  Elm  Hi  1 1 

2406  Washington  Street,  Roxbury  445-6655 

Dorchester  House  Early  Childbearing  Program 
1353  Dorchester  Avenue,  Dorchester  288-3230 

Parent/Child  Center 

198  Geneva  Avenue,  Dorchester  288-5580 

St.  Margaret's  Hospital   -Teen  Parenting  Program 
90  Cushing  Street,  Dorchester    436-8600  ext.  551 
Hotline  Number:  436-3944 
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Brookside  Community  Health  Center 
Young  Families  Clinic 

3297  Washington  Street,  Jamaica  Plain  522-4700 

Comprehensive  School -Age  Parenting  Program 
144  McBride  Street,  Jamaica  Plain  524-4951 

Boston  City  Hospital  Adolescent  Center 
818  Harrison  Avenue,  Boston  424-4086 

El  Centro  de  Cardenal 

Project  Redirection/Amor 

1375  Washington  Street,  Boston  542-9292 

DPH  Adolescent  Health  Services 

Adolescent  Pregnancy  and  Parenting  Program  727-0941 
(Comprehensive  adolescent  health  services) 
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RAPE  VICTIMS— SUPPORT  SERVICES 


These  programs  provide  support  and  counseling  to  victims  of  rape. 

Boston  Area  Rape  Crisis  Hotline 
492 -RAPE 

Carney  Hospital 

2100  Dorchester  Avenue,  Dorcester    296-4000  ext.  4990 

Boston  City  Hospital  24-hour  hotline  424-4075 
(Free  counseling  and  medical  assistance) 

Community  Program  Against  Sexual  Assault  (CPASA) 

Monday-Friday  9  A.M. -12  midnight 

536-6500 


-  29  - 


SEXUALLY  TRANSMITTED  DISEASE  CLINICS 


These  programs  and  hotlines  provide  referrals,  counseling  or  free  or 
inexpensive  medical  treatment  for  sexually  transmitted  diseases. 

Operation  Venus  Hotline 
Monday-Friday    8  a.m. -10  p.m. 
1 -800-272-2577 

Massachusetts  General  Hospital 
55  Fruit  Street,  Boston 
Monday-Friday  8:30  a.m. -10:30  a.m. 
726-2748 

Boston  City  Hospital  Free  STD  Clinic  424-5074 
818  Harrison  Avenue,  Boston 
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SHELTERS 


These  shelters  can  help  people  who  suddenly  find  themselves  without 
housing,  or  who  need  a  temporary  place  to  stay.    Call  specific  shelters  for 
information  about  availability  and  other  details. 

Information  and  Referral 

DPW  Emergency  Assistance  Program 

600  Washington  Street,  Boston  727-6000 

DSS  24-hour  Child  at  Risk  hotline  1-800-792-5200 


For  Battered  Women  and  Their  Children 

Casa  Myrna  Vasquez 
Boston  262-9581 

Elizabeth  Stone  House 
522-3417 

F.I.N.E.X.  House 
288-1054 

Renewal  House 
566-6861 

Transition  House 
661-7203 


For  Adults  and  Families 

Family  House 

250-252  Columbia  Road,  Roxbury  427-4470 
Boston  Family  Shelter 

656  Massachusetts  Avenue,  Boston  267-8081 
Pine  Street  Inn 

444  Harrison  Avenue,  Boston  482-4944 

Rosie's  Place  (Women  Only) 

889  Harrison  Avenue,  Boston  442-9322 


